How do | access the free
travel entitlement?

To access the new free entitlement you

must be in possession of either a Seniors
SmartRider or Pensioner SmartRider. When
you want to travel on Transperth you simply
tag on and tag off all Transperth bus, train and
ferry services for SmartRider to accurately
calculate the lowest fare applicable, including
free journeys.

Any free journey must begin on or after
9.00am and on or before 3.30pm, Monday
to Friday. No fares apply on Saturday,
Sunday or public holidays. It is important that
you tag on and off all services, regardless of
whether you are travelling within a free travel
entitlement period. If you wish to use your
SmartRider outside the free travel periods,
you will need to add-value to your card. For
information on how to add-value to your
card please refer to a copy of the SmartRider
Guide or call 13 62 13.
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Tag on and tag off

How to tag on

* Tap your SmartRider on the tag on/off
icon on processors located on the buses,
ferries and train stations to tag on.

* Listen for the audible beep or see the
green light.which signals a successful tag on.

* The transaction only takes a fraction of a
second — so you should be able to tag on
and keep moving all in one action.

* At this stage the processor records to your
card:
- the boarding time and date
- your boarding location
- the stop and
zone of the stop.

In most cases you will
not need to remove
your SmartRider card
from your wallet or
purse to tag on or
tag off the processor.
Other cards in your
wallet will not be
affected.

How to tag off

* Tap your SmartRider on the tag on/off
icons on processors located on buses,
ferries and train stations to tag off. For
buses, wait until the words ‘Present
SmartRider’ appear on the processor
before you tag off.

* Listen for the audible beep, or see the
green light which signals a successful tag
off.

* At this stage the processor records to your
card:

- alighting time and date
- your alighting location
- the stop and zone of the stop.

* The correct fare is calculated and deducted
from your card. A fare will not be
deducted within the free travel entitlement
period.

* The transaction only takes a fraction of a
second — so you should be able to tag off
and keep moving all in one action.

For more information on using SmartRider

please refer to the SmartRider Guide,

available at all RSOs and Transperth

InfoCentres as well as online at

www transperth.wa.gov.au.



Authorised SmartRider Retail

Sales Outlets and Transperth
InfoCentres

The following RSOs sell SmartRider cards,
process forms and can add-value.

Armadale
Bassendean
Bayswater
Belmont

Bentley
Booragoon
Bull Creek
Canning Vale

Cannington
Claremont
Clarkson
East Perth
Fremantle
Fremantle

Geraldton

Glendalough
Halls Head
Hillarys
Joondalup
Kalamunda

Kardinya
Karrinyup
Kelmscott
Kingsley
Kwinana

Maddington
Mandurah
Midland
Midland
Mirrabooka
Morley

Mundaring .

Armadale City News
Bassendean Newsagency
Bayswater News & Lotteries
Winners Circle -

Belmont Forum

Curtin University Bookshop
Garden City Newsagency
Bull Creek Train Station Kiosk
Livingston Lottery &

News Centre

Lotto Magic Centre & News
Claremont Newsagency
Trakstar Kiosk

East Perth Newsagency

The Whistle Stop
Woolstores Lottery Centre
& News

Rocks Lottery Centre and
Newsagency

Glendalough Trak Stop Kiosk
Halls Head Lottery & News
Whitfords News & Lotteries
Trackside Kiosk

Kalamunda Lottery Centre

& Newsagency

Kardinya News & Cards

Full Hand Lottery Centre
Kelmscott Pharmacy Plus
Trakstar Whitfords

Kwinana Hub Lottery Centre
& News

The Lucky Charm

Trak Snak

Kellys Kiosk

Midland Gate News
Mirrabooka Bus Station Kiosk
The Lucky Charm Express
Lottery Morley

- Mundaring News and Lotto

Murdoch

Murdoch
Nedlands

Northbridge
Perth
Perth
Perth
Perth
Perth

Murdoch University

Guild Shop

Trakstar Murdoch

Campus News And

Gifts, UWA

Busy Bee Chemist & News
The Mall Newsagency
TLC Express city rail

Royal Perth Hospital News
QVI Newsagency

Train Station News

Perth, Murray St Mall

Perth
Perth

Doogues Lucky Lotteries
Cloisters Newsagency
Paragon CBD Lottery Centre
& News

Perth, London Court

Rockingham
Spearwood
Stirling
Subiaco

Success

Thornlie
Warwick
West Perth
Willetton

London Court News & Lotto
T-bar Kiosk

Phoenix News

Stirling Rail Kiosk

Subiaco Square Newsagency &
Lottery Centre

Gateways News & Lottery
Centre

Thomlie Kiosk

Warwick Interchange Kiosk
West Perth Newsagency
Southlands Newsagency

Transperth InfoCentres

(Esplamde Mounts Bay Rd, Mon - Fri 730am-530pm |
Busport Perth Sat 10.00am - 2.00pm
Sun 12.00pm - 4.00pm
Public Holidays  Closed
Plaza Plaza Arcade  Mon-Thurs  8.00am - 5.30pm
Arcade Between Fn 8.00am - 7.00pm
Murray Stand  Sat 8.00am - 5.00pm
Hay St.Perth  Sun &Public  Closed
Holidays
Wellington Wellington St,  Mon - Fri 7.30am - 5.30pm
St Bus Perth Sat 8.00am - 1.00pm
Station Sun & Public  Closed
Holidays
Perth Train Perth Mon - Frn 7.00am - 6.30pm
Station Sat 700am - 6.00pm
Sun &Public 9.00am - 5.00pm
Holidays
Christmas Day/ Closed
L Boxing Day )




